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coach zone

1 In this video, we will cover how head coaches can access and find information
within the coach zone.

First, Navigate to https://portals.specialolympics.org/

https://portals.specialolympics.org/
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2 sign in to your volunteer account

3
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4 From here, you can navigate to the coach zone from the menu at the top of the
page.

5
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6 As a head coach, navigating the coach zone is an option, but not a requirement.
The coach zone is available for you to view your team members at a glance and to
see if eligibility requirements have been completed for athletes.

Please note that you will still be provided trackers for eligibility management, and
you will also be provided with an athlete health history information sheet.

To view your team members, click the "manage my teams" icon
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7 you should see the team which you head coach listed here. If you are a team
leader or an athlete registration support volunteer, you may see multiple teams
from your county listed.
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8 click your team to see a list of athletes and volunteers. If you do not see an athlete
or volunteer listed who you know will be participating on your team, it is most
likely because this individual still needs to create an account within the Special
Olympics Pennsylvania portal.

If an athlete is missing from your list, you do not need to create an account for
them. Rather, you can support by reaching out to the athlete and/or their support
system to remind them to complete registration.
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9 The top of the page lists your team name/training site, as well as a brief
description and your region and sport.

10 the box underneath contains your team information. Under the "role" column you
can see if the participant is an athlete or volunteer.
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11 The health history and release status column will let you know if the athlete has
completed the eligibility requirements to participate. An approved status means
the athlete has completed the health history and release form and is eligible to
participate. Any other status, including "submitted", "awaiting signature" and
"under review" means that the athlete has not yet been marked as eligible to
participate.

12 if you prefer, you can use the "export to excel' button to view this list as an excel
spreadsheet.
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13 If you want or need to view the health history form for an athlete while you are at
practice, you can do so by clicking on "Manage my participants" in the coach zone.
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14 At the bottom of the screen, you will see a tab for athletes that lists the names and
information for the athletes on your team. If you want to view a health history
form for an athlete, you can do so by clicking on the blue "approved" link next to
their name and information.

This page is also where you can register an athlete. As a reminder, head coaches
should only be registering athletes as a last resort, if the athlete and their circle of
care are unable to. If this does apply to you, you can click "Register New
Participant" to register a new athlete.

15 You can expect to receive access to the coach zone in early August. Also starting
mid-August, you will receive a Health History Summary excel spreadsheet that will
enable you to view important athlete health history information on the go. You
can access this form electronically or print it if you prefer.

In the event of a medical emergency a head coach may show Emergency Services
any necessary health information through the Health History spreadsheet or the
portal.

If you have any questions about the portal or the coach zone, please reach out to
your regional staff or email us at portalsupport@specialolympicspa.org. Thank
you.


