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What's needed by Law and Policy? ,@fﬁ%

What does the PA Volunteer Background Check laws require?
PA Disclosure Statement

» |IFanyone cannot attest to all statements, specifically the PA 10
consecutive years residency requirement, an FBI Fingerprint Criminal

History Report is required.
PA State Police Criminal History Check
PA Child Abuse History Report
What does SO Inc. Volunteer Background Checks require?
Approved vendor National Criminal History Check
Approved vendor National Sex Offenders Registry Check

In total: Five “reports” or six if FBI is required.
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Why the change from Local to State office? 'Eﬁ‘ﬁ%

Why did SOPA choose to centralize the required Background Checks?
For multiple reasons;

We want to keep our required checks “loop” closed so we selected an approved national vendor
(Verified Volunteers) to keep all records. If audited, they would support this process. We (you)
cannot ensure a record has not been altered and therefore, going directly to the supplying
source (PA State Police, etc.), assures we have correct information.

Some programs were not as diligent in managing (getting done) Background Checks BEFORE a
Class A volunteers started their efforts and don’t want anyone to be out of compliance!

Follow-up with individuals with activity will occur from one source.

Special Notes;

Not all crimes are reportable to the FBI. There may be other offenses on the PA State Police or
PA Child Abuse making someone ineligible or restricted from volunteering with SOPA.

Previously, SO, Inc. required the national checks to be renewed every three years. SOPA received
an exemption due the additional checks we are now legally required to run so all checks will
be renewed every FIVE years.



What is the current process for SOPA Class A A€ 30
Volunteer Background Checks? '59‘%%'

NEW VOLUNTEERS

1. New Volunteers sign-up online on SOPA’s website.
2. Bydoing so, they create their own Vsys record.

3. IFthey selected a Class A role, they get an auto email instructing them to submit the PA
Disclosure Statement (DS).

4. When the DS is received, it is review and approved, the uploaded to their Vsys File, the
program assigned, and “Class A” assigned. If there is an issue, it's returned to the individual
for correction.

5. This above step triggers and auto email the program manager (or designated individual)
asking them to “vet” the individual and if wanted, to add them to the “Local Program Wants”
listin Vsys.

6. Byaddingthem to the “Local Program Wants” list it will automatically send them to Verified
Volunteers (VV).
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CURRENT VOLUNTEERS
1. Local programs provide the DS and instructing the Class A volunteer to submit by email or
mail.

2. Whenthe DS is received, it is review and approved, the uploaded to their Vsys file, the
program assigned, and “Class A” assigned. If there is an issue, it's returned to the individual

For correction.

3. They are then pushed to Verified Volunteers.
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All together now! '5*'3‘

BOTH NEW AND CURRENT VOLUNTEERS VERIFIED VOLUNTEERS
PROCESSING...
1. Senta “welcome” email from TheAdvocates@VerifiedVolunteers.com instructing them to

create a VV account and information to complete their PA State Police and National checks.
Should be done within 72 hours but their VV opportunity will stay open.

2. Once completed, within 48 hours, they get a second email from
ARSupport@VerifiedVolunteers.com with a PREPAID code and instructions to complete the
PA Child Abuse check. The prepaid code MUST be used to keep our reports integrity closed.

Special Notes;

« |IFboth steps are not completed within 10 days, VV “closes” their SOPA account and their
record needs to be manually managed by SOPA. Important they act within this timeframe or
could add another two or more weeks.

« Verified Volunteers has to manually manage all PA Child Abuse by reviewing thousands of
pages each day checking for our volunteer’s completion.

REPORTS COMPLETED OR NOT MANAGED WTIHIN 10 DAYS

« Allfinal outcomes are returned to the Class A individual's Vsys record. Their status is listed
under “Background Checks” in their record.


mailto:TheAdvocates@VerifiedVolunteers.com
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WHAT DOES THEIR Vsys STATUSMEANAND ISTHIS e
INFORMATION SOMEWHERE IN Vsys? Fs“'ea'

VV STATUS LEGEND

On Hold - has not been sent to Verified Volunteers. Reasons;

»  Was not vetted by local program and added to “Local Program Wants” list
»  Has not submitted PA required Disclosure Statement

Sent — was sent to Verified Volunteers and sitting in queue. “Sitting” because;
»  Opened emailed invitation and taking steps to complete (pending)

» Individual has not opened original emailed invitation and Verified Volunteer “close record” time has not
lapsed (10 days) which will make them “Pending Adjudication”.

Error — incomplete information was sent to Verified Volunteer and returned because;
»  Missing email

»  Missing address

»  Missing DOB

» Isaminor

Pending Adjudication on Vendor Website — meaning they need to be manually reviewed by state office because
after ten days, VV “closes” their SOPA accounts as they;

»  Did not complete the entire process (PA Child Abuse is the most likely issue)
»  Completed the entire process but have activity on one or more of their background check reports

Eligible — background checks are complete without issues. Ready to assume Class A role.
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Legend is Available in Vsys

Y VSys One

¥Sys One (User-configurable reports) > User report (All Volunteer's Non-Sport Certificates and W Status

DOutput file
Save to file bype: {unknown)
File: (nok set)

() Heln

“ Get suppart
© | Tool documentation (2)

Instructions

This export lists ALL wolunteers in the program‘

you select sorted by last name,

- their names and identifying information

- their contact information

- their Yolunteer Type (Class & or B)

- their non-sport certificabes and expiration
dates, if they have them (G0, PE and
Concussion Awareness)

- their Verified Volunteer's (W) status

- their Background Check Resulks

LEGEND For W Status can be found by clicking
on Tool Documentation (1) on left hand side
of screen

Don't Forget ko select vour county and specify
your report, Instructions for saving a file are
in Toal

Documentation (1),

‘fou can eliminate data by unchecking the Field
names in Fields ko include.

, Change password

Eﬁ V: All Volunteers' Non-Sport Certification and VV Status

Groups:
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=lolx|
@ Back

|(ncne selected)

Fields to incude:

[@m

Export




CAN|RUN AREPORT IN Vsys THAT WILL PROVIDEALL MY CLASS e sic
AVOLUNTEER STATUS INFORMATION? '&’ﬂ‘

_lol x|
VSys One (User-configurable reports)
rks You are logged in as hi Qsack

Tools and reports: =
= .

[ | & User-configurable reports
o

People Search Advanced

” tﬂ] A: Athlete Medical Certifications A: Athlete Release Form Certifications 2 - Certifications: Formattéd

=
% P:Bannedlist P: Birthday listing tﬂ
eina Grou

2 P:People of 3 Type EJ P: Profile Report

V: AllUP's Non-Sport Certificates, VV Status, and Medical
Certificate

tﬂ] v: All Volunteers' Non-Sport Certification and VWV Status ES
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H

s

LS

t‘gﬂ] P: Some Custom Fields.
T3

g

i

g

& e -

< V: Who Has CRC Certification
g VSys Kiosk Eﬁ] V: Who Has CRC Certification
™ setu —

= ::j V:Who has Verified Volunteer Certifications

q Switch tool profik
(M contsize
P suitchi |
= =

Special Notes;
» Besure to filter to your program only. If not filtered for your program, the report will
take a very, very long time to complete.

« ladvise you format the reportin excel. You can work with the information more easily.
« Email the report to yourself.



HOW ARE WE DOING AND WHAT HAVE WE A3
LEARNED IN THE PAST SEVERAL MONTHS? Fﬁ'ﬁ%'

As of September 8, 2016;
« 1004 Eligible (fully complete — no issues)
« 452 Open Invitations (Class A individual has not opened their VV email)

« 324 Adjudication (needs to be manually reviewed — either incomplete or activity on one or
more reports)

104 Processing
« 30 No Order Placed (recalled by SOPA)

A total of 1916 plus 210 completed through Sterling for a grand total of with the vast
majority being in the past three months. A grant total of 2126!

Biggest barriers to completing in order of most common;
« Not “getting” the first or the second of the Verified Volunteer emails and needs to be resent.

« Incorrect Vsys record information; bad or no email, no DOB, no address. All three are
required.

« Struggles with the state’'s PA Child Abuse site.

« Local program not requesting Current Class A volunteers to submit Disclosure Statement or
individual believes the submission of the DS is all needed.

There is frustration at all levels due to the current processing. We hear you!



WHAT IMPROVEMENTS CAN OR ARE GOING TO BE A3
MADE? 'Eﬁ‘@'

1. Sending all Class A volunteers (both new and current) directly to SOPA’s website rather than
local program having to notify them to complete the DS, etc. (Post “vetting” anticipation of
Mid to Late September)

2. Improvement on educating the volunteer in advance of starting the process! Changes to
SOPA’s website. (Post “vetting” anticipation of Mid to Late September)

3. “Pending adjudication” needs to be change to “Incomplete” or “Un-performable.” (Anticipate
early 2017)

4. Vsys record status reflects “Incomplete” or “Un-performable” better clarification vs.
“Pending Adjudication” which will be reserved for anyone with one or more checks activity).

5. Different, clearer communications from Verified Volunteers — step-by-step expectations.
(DONE)

6. Develop a notification process letting local programs know of any changes in status.
(PENDING FEESIBLITY REVIEW.)

7. Need to assign all NEW volunteers directly to their local program and not “General” so
programs can assess their file immediately and not want to be “assigned.”
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WHAT MIGHT (IN DRAFTING PROCESS) SOME OF A3

|

THESE IMPROVEMENTS LOOK LIKE? | ﬁ'ﬁ%

All Volunteers will be sent to SOPA’s website.

specil olympics.off - Onel. x V. G what does saving race me. x 1, \/ Verdied Volumteers | Vot X

i Stratege Plan Webinar Ove: X 1, 4 Valuntess Code of Conduct X ) 3¢ volurteer - Speoal Chmpi Y,

€ = C [ specialolympicspa.org
everyone in our organization 2

Special Olympics Pennsylvania is managed through local programs, most of which are county
o city-based. All of our programs need a full complement of
need IManagers, Coaches and Assistant Coaches, Public Relations and Fundraising .
Coordinators, and Training and Competition Coordinators - just to name a few.

lents and skills. We currently

We also offer selective opportunities for individuals unable to make 2 year-round commitment
through our many competitions. We welcome and encourage families or groups (ie. corporate
employees, civic and Fraternal organizations, and high sc
volunteer at our local or state events! Visit our "Get Involved" page to check out
opportunities,

ol and college cla:

Do You Want To Volunteer?

Special Olympics Pennsylvania has two different classifications of volunteers. They are:

Clags A~ A Class A volunteer is someone who is or may be in immediate contact with athletes
oaches, Unified Sports partners, chaperones
rative and event management team members.

P8 Special Olympics P-..
R 7621 ks
=1,

Class A volunteers are required to have background checks completed before assuming their
role. This will be 2 part of the online registration process. Class A volunteers will also be

required to complete training.

r is someone with casual or limited contact with athletes such as

officials, et

Class B~ A Class B volunts

memb

sub-committ

& special Olympics

I Pennsyivania

Consider Unified Sports
Special Olympics Unified Sports® c an opportunity for people without intellectual
s to join in the sports experience by playing on 2 team with athletes with intellectual

Not only do the players all have Fun, but attitude change and transformation ad -
happens on the playing field and the experiences create lifelong friendships. Click here for

more information.

head your Volunteer but if you'd like to review
teer. lick on “Get Involved."

Replacing current “buttons” from;
»  Volunteer Registration TO NEW Volunteer Registration
»  “Get Involved” TO CURRENT Volunteer Background Check Renewals
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By clicking “New Volunteer Registration”, the individual will be taken to SOPA’s online ﬂfé ﬁﬁ'

registration form. § a
New Class A roles will be taken to “Now What?” page. ﬁﬁ

Class B roles will be left for programs to vet and assign event or moved to Class A instructing
them to submit the DS form.

Special Notes;

Future vision (DRAFT) is any Class B online registration individual will be taken to SOPA's event
listing for selectlon of event and role

ttp 'vsys.specialolympicspa.org, r o=

/’[ﬁ 9":‘\ Speclal Dlymplc5

5%# Pennsylva

nnnnnnnnnnnnnnnnnnnn

Current Class A volunteers will be taken directly to the “Now What?” page by clicking the
“Current Volunteer Background Check Renewals” button.
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NEW AND CURRENT VOLUNTEER “NOW WHAT?" -
WEBSITE PAGE (DRAFT) "éﬁﬁ‘}

Welcome to Special Olympics Pennsylvania! As required by PA law and SOPA policies, you need to complete background checks. Here are
the steps;

Step #1 Complete the PA Disclosure Statement (link) and return it to the address provided on the form. Don’t forget to have a
witness signature included. (Link to DS PDF with instructions.)

If you cannot attest to all statements, cross out that statement(s), complete and return as instructed. If you have not lived in PA for the
past 10 consecutive years, an FBI Fingerprint Criminal History is required by law. Here is a link to find locations to support this
requirement https://www.pa.cogentid.com/index_dpwNew.htm

If you have any questions with this step, contact ClassAPAVolunteerDisclosureStatement@SpecialOlympicsPA.org.

Step #2 Look for an email from TheAdvocates@VerifiedVolunteers.com (SOPA’s background check vendor). Open and take action within
72 hours. (Link to VV PDF sample email and opening screen.) If you have questions or struggles with this step, contact
SpecialOSupport@VerifiedVolunteers.com.

Step #3 Look for an email from ARSupport@VerifiedVolunteers.com (Verified Volunteers PA Child Abuse processing department). Open
and take action within 72 hours. (Link to VV PDF sample email.) If you have questions or struggles with this step, contact
SpecialOSupport@VerifiedVolunteers.com.

NOTE: When all steps are completed, you will get a “Congratulations” email from Verified Volunteers! (Link to VV PDF sample email.)

Step #4 The most important step ... Have a wonderful, FulFilling experience supporting SOPA'’s athletes and thank you For making
it all happen!

Special Notes;

Didn’t get an email from TheAdvocates@VerifiedVolunteers.com? Contact
ClassAPAVolunteerDisclosureStatement@SpecialOlympicsPA.org.

Didn’t get an email from ARSUpport@VerifiedVolunteers.com? Contact SpecialOSupport@VerifiedVolunteers.com

Any questions about your status? Contact your Local Program (link to SOPA's LP page).
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VV's COMMUNICATIONS A5 AN

'§ﬁ.ﬁa‘
SOPA INVITATION EMAIL #1

Subject: Step 1: Volunteering with Special Olympics PA

Welcome {volunteer_First}!

Thanks for becoming a volunteer with Special Olympics PA (SOPA). Before you get started, SOPA needs you to
follow a 2-Step background screening process.

Complete your PA State Police and national check through Verified Volunteers by clicking here (link).

Once step 1 is complete you will receive an email from arsupport@verifiedvolunteers.com with details about how
to complete the PA Child Abuse History Clearance.

You must complete both the screen through Verified Volunteers and the PA Child Abuse History Clearance
in order to be cleared to volunteer with SOPA to meet Pennsylvania’s state law.

If you have any questions, contact the Verified Volunteers Customer Care team at
SpecialOSupport@verifiedvolunteers.com.

The Advocates Customer Care team

P.S. Received this email in error? Please contact Verified Volunteers at {contact_phone_number}.
*You must be over 18 to use the Verified Volunteers platform. If you received this email and are under 18,

please print your SOPA Online Volunteer Application, have it signed by a parent or guardian, and return it to
your local SOPA program.
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Verified Volunteers Opening Page

A Message From Special Olympics PA

Thank you for becoming a volunteer with Special
Otlympics Pennsylvania (SOPA). Before you get
started, we need you to follow a 2-Step
background Screening process

1. Complete your PA State Police and national
check through \erified Volunteers by foliowing the
mstructions on Ihe right

2. Once step 1 Is complete you will recelve an
emall from arsupport@verifiedvolunteers.com with
delails about how to compiete the PA Chikd Abuse
Mistory Clearance

You must complete both the screen through
Verified Volunteers and the PA Child Abuse
History Clearance in order to be cleared to
volunteer with SOPA to meet Pennsylvania’s
state law,

If you have any questions, contact the Verified
Volunteess Customer Care team at
SpecalOSuppon@verfisdvolunieers.com

6(/"

N

This Text Populated By Top Panel Heading
This Text Populated By Top Panel Message

Alrsady have wh sccownt? Glck herd 4o login

Username
Eman
Password

Confirm New Password
Usemame & Password Requirements

Set up security questions now

By checking this box, | accept a
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SUBMITTED NOTIFICATION EMAIL #2

Subject: Step 1 Complete: Volunteering with Special Olympics PA

Dear {volunteer_Ffirst},

Thanks For completing your PA State Police and national check through Verified Volunteers!
As a reminder, there is one more step needed before you can be cleared to volunteer with
Special Olympics PA.

For your second and final step, you will receive an email from arsupport@verifiedvolunteers.com
with details about how to complete the PA Child Abuse History Clearance. It will arrive
within one business day

When all your background checks are completed through Verified Volunteers and all records
are clear, you will receive a confirmation email.

If you have any comments, questions or concerns, please don't hesitate to reach out to our
customer care team at the email below.

The Advocates Customer Care Team
SpecialOSupport@verifiedvolunteers.com
{contact_phone_number}
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PA CHILD ABUSE CLEARENCE EMAIL #3 .ﬂﬁ s'ﬁ.

| |
Subject: Step 2: Volunteering with Special Olympics PA gﬁ.ﬁ%

Dear {volunteer_Ffirst},

Thanks again for completing your PA State Police and national check through Verified Volunteers. As we
mentioned, there is one more step needed before you can be cleared to volunteer with Special Olympics PA
(SOPA) — you're almost there! Here are your instructions for Step 2, obtaining a PA Child Abuse History
Clearance:

Open the attachment, entitled PA Abuse Account Creation. This will walk you through the process you will follow
on the PA Child Welfare Portal.

During the process outlined in the attachment, you will be asked for a code for payment. SOPA is paying all
related costs to your checks. Enter code:
WXL75XUEUOQ3

Once your order is processed and completed, a copy of your clearance will be returned directly to Verified
Volunteers and the results will be included in your background report for SOPA. If you are clear, you can begin
your SOPA volunteer role. If there are any questions about your reports, someone from SOPA will be in-touch
with you directly to conduct a review.

If you have any questions, or experience any issues processing your request with the code you received, please
contact ARSupport@VerifiedVolunteers.com

Note: Step 2 must be completed within 6 business days from the date of this email.

For any issues or concerns with the Child Welfare Portal site, please contact the CWIS Support Center at 1-
877-343-0494.

Sincerely,
Abuse Registry Department
Ygriﬁed Volunteers, 6111 Oak Tree Blvd, Suite 400, Independence, OH 44131


mailto:ARSupport@VerifiedVolunteers.com

THE PA CHILD ABUSE SUPPORT! g’féﬁg
(PDF is attached to email.) ﬁﬁ

Verified Volunteers has created a step-by-step set of instructions but is also available to walk you
through the process if needed!

Instructions provided with PA Child Abuse email with prepaid code;
Creating an account and starting your background check
Go to https://www.compass.state.pa.us/cwis

Click “CREATE INDIVIDUAL ACCOUNT"

Child Welfare Portal

Our service provides a means for individuals to apply for PA Child
Abuse History Clearance online and for mandated reporters to
report child abuse in Pennsylvania.

INDIVIDUAL LOGIN H CREATE INDIVIDUAL ACCOUNT

Organizations can manage PA Child Abuse History Clearances
online for their employees and volunteers

ORGANIZATION LOGIN ” CREATE ORGANIZATION ACCOUNT
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Eligible Notification #4

Subject: Special Olympics Pennsylvania has reviewed your background check

Dear {volunteer _first} {volunteer_last},

Congratulations! Your background check has been reviewed by Special Olympics Pennsylvania.

Youwillbe contacted by Please contact your local Special Olympics Pennsylvania program to
ensure all required steps have been completed prior to activating you as a volunteer.

You will see a badge on your Profile page displaying your level of background check. To view your
detailed results, login and click directly on the badge.

If you encounter any issues, please feel free to contact us at the email address listed below and
we will get back to you as soon as we can.

The Advocates Customer Care Team

{sys_email_advocates}
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Thank you!

Stop by “Ask Me" with any questions you think of after

this session!!

Special Olympics f"é é"\

Pennsylvania §ﬁ ﬁa’




