VV STATUS LEGEND

1. On Hold - has not been sent to Verified Volunteers. Reasons;
a. Was not vetted by local program and added to “Local Program Wants” list OR
b. Has not submitted PA required Disclosure Statement to be sent to Verified Volunteers
2. Sent —was sent to Verified Volunteers and sitting in queue. “Sitting” because;
a. Opened emailed invitation and taking steps to complete (pending) OR
b. Individual has not opened original emailed invitation and Verified Volunteer “close
record” time has not lapsed (10 days) OR
c. Isaminor and will not be sent to Verified Volunteers as backgrounds are not done
3. Error—incomplete information was sent to Verified Volunteer and returned because;
a. Missing email
b. Missing address
c. Missing DOB
4. Pending Adjudication on Vendor Website — meaning they need to be manually reviewed by
state office because;
a. They did not complete the entire process; PA Child Abuse is the most likely issue
because they did not start this step OR did not use the code provided by ARSupport OR
b. They completed the entire process but have activity on one or more of their background
check reports
5. Green: Unrestricted — background checks are complete without issues. Ready to assume Class A
role



